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Vicki's story
Vicki could have gone to university to take Business Studies. Instead she decided to join an Apprenticeship scheme with her local NHS Trust.
Now she has three five years of workplace experience under her belt, she’s been promoted twice three times and she is taking a part-time foundation degree alongside her job.

“It’s been an excellent start for me really,” she says. “I wouldn’t be in the position I am at the moment if I hadn’t started the Apprenticeship when I did with the organisation I did. It’s just a great way of getting into your career.”

Vicki, from Ilminster, went to Wadham School in Crewkerne. She left in 2005 with an AS level in Geography and four A levels – in Business Studies, Art and Design, Design and Technology and General Studies. She had planned to go to university but then she saw the Apprenticeship advertised. “It just seemed like an excellent route – earning a bit of money at the same time as getting vital qualifications that would ease me into the job quite quickly.”

During her nine-month Apprenticeship, Vicki attended Richard Huish College one day a week, spending the rest of the week at work. She learned to touch-type, took an NVQ Level 2 in Business and Administration, and obtained computer qualifications – OCR Level 2 for IT Users, and OCR Level 3 in Text Processing.

“When I did the Apprenticeship, the college and the hospital worked very closely together,” she says. “The qualifications I took were actually tailored to what was expected for administration roles within the hospital.” 

[bookmark: _GoBack]Vicki now works as a Contract & Performance Assistant / an Eexecutive PA (Personal Assistant) at Musgrove Park Hospital in Taunton. Her job keeps her very busy – roles include managing the diariesy, and typing reports for one of the directors and providing administrative support for the hospital’s contractual and performance framework. She spends part of her week working for the hospital’s communications department, working on the NHS Trust’s website and creating newsletters.

She is also studying for recently completed a part time foundation degree in Business and Management at Richard Huish College, which took three years to complete. , which she attends on Tuesday afternoons and evenings. The qualification will take three years to complete, and She is now planning to she then plans to work towards a full honours degree from September.

Having higher education qualifications, plus several years of job experience will help further her career prospects. “When I have finished the degree and have more experience, I would like to see myself in more of a managerial position, either within the NHS or in the private sector,” she says.
